
Basin Broadband DefenderMX Control
Panel

First, goto smtp.basinbroadband.com, then login with your FULL email address and password.

There are two main parts- one is preferences, where we can ‘whitelist’ email addresses that
shouldn’t be considered SPAM. The second is ‘mailwatch’ where we can release Quarantined
messages.



Mailwatch  -  To Release Quarantined messages

The Bottom half shows messages as they are coming into our system.
Click the Quarantine Tab to enter

Click on the Folder (by date)

Find the line that is the message you want released, Then click the Box on the far left.



Click “Release” Then Submit

The message should now be on the way to your box.

User Preferences

To add to the whitelist, enter the sender’s email address, then click Add.. It should then appear on the pull down menu
above...

Also, you can change the level of checking. By default, it is “I want low Spam” Click Save if you make a change.


